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Objective: To identify general enterprising tendency and competence in interpersonal
communication of nursing students and correlate them with personal and academic
variables. Method: A cross-sectional study at a university in Sio Paulo, SP, Brazil.
Three instruments were used for data collection: 1 - A questionnaire with personal and
academic variables; 2 - The General measure of Enterprising Tendency test (GET);
and 3 - The Interpersonal Communication Competence Scale (Escala de Competéncia
em Comunicagdo Interpessoal — ECCI). Results: The sample consisted of 150 participants.
The highest averages were on the GET ‘Need for Achievement’ dimension (M = 7.88;
SD = 2.12 and median = 8.00) and the ECCI ‘Availability’ dimension (M = 12.50;
SD = 1.99 and median = 13.00). Students in the less advanced periods of the course
obtained higher averages on the GET ‘Drive and Determination’ dimension (p = 0.032),
while those who performed paid work a higher average on the ECCI ‘Interaction
Management’ dimension (p = 0.030). Conclusion: Higher Education Institutions should
look for strategies to teach the content of these competencies in a more dynamic and
engaging way throughout education which encompass the student’s capacity and the
needs of the labor market.
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Enterprising tendency and interpersonal communication of nursing students

INTRODUCTION

The development of skills for care management is
increasingly important for inserting nurses into the job mar-
ket. In this sense, the challenge of helping students achieve
high levels of competence in professional practice is up to
the nursing schools. For this reason, nursing education
in Brazil has been undergoing transformations in training
workers with an adequate profile to the population’s health
demands®. With the need for changes in the profile of nurs-
ing students, it is the responsibility of Higher Education
Institutions (HEISs) to adapt the curricula of the under-
graduate nursing course in accordance with the National
Curriculum Guidelines (DCN)®.

In this logic, the professional training of nurses started
to be based on competences, with the ability to be a criti-
cal-reflective professional with decisions being made based on
scientific knowledge, along with effective interpersonal com-
munication, leadership, administration and continuous edu-
cation®. A competent professional is one who has a balance
between knowledge, skill and attitude. Thus, individuals with
such characteristics are better prepared for the job market. It is
noticed that university education and the supply of qualified
labor are interdependent topics. For this reason, investment
in qualified education is beneficial for both, and especially for
the population which receives better quality service.

In this study, the investigation objects are the entre-
preneurial and interpersonal communication skills among
nursing students, as they are essential for the future nurse
to respond to current health needs. Thus, the question being
examined is: How are the entrepreneurship and interper-
sonal communication skills among nursing students? Is there
a relationship between these competencies and personal and
academic variables?

Although entrepreneurship is untapped in nursing edu-
cation® and is not explicitly presented as a necessary com-
petence for training professional nurses, it is believed that
nursing education must be based on creativity, innovation
and entrepreneurship® in order to not only meet the needs
of the labor market, but also the rapid changes in health in
the everyday world®?.

Nurses are trained to identify problems and prepare solu-
tions to the adversities encountered during a work shift.
However, not all professionals solve problems in a similar
way, and what differentiates them is their ability to apply
these characteristics and innovation to solve problems.
Entrepreneurial individuals have greater facility to develop
strategies and achieve goals®; in addition, they have greater
adaptability in their careers, according to a study carried out
in Istanbul®. For this reason, inserting entrepreneurship in
university education is a great solution to stimulate develop-
ing this competence and for training entrepreneurial profes-
sionals, as the act of entrepreneurship has been considered
an essential path for changes both in the health area aspect
and for the country as a whole®.

However, interpersonal communication is a necessary
skill in training nurses and has been recognized by teach-
ers and policy makers in education for a long time®, being

present in nurses’ daily lives from the beginning to the
end of their workday. Therefore, such competence must be
improved in professional and professional-user relationships.
It is up to the nurse to plan situations in which verbal and
non-verbal communication are efficiently established, and
that aspects which negatively interfere in the process are
identified and corrected®.

'The combination of interpersonal communication and
entrepreneurship skills enables nurses to promote improve-
ments in their work environment and assists in the lead-
ership and involvement of the team with the changes to
be made, so that everyone works towards this goal. Thus,
the importance of conducting this research in the context
of nursing is evidenced, making it possible to trace correla-
tions between the knowledge incorporated by the students
and that expected regarding teaching these skills throughout
the Nursing Undergraduate course, especially in view of the
scarcity of studies with this focus in health and specifically in
nursing®®1%. Moreover, in this context it is intended to reflect
on the entrepreneurial training of nurses as suggested in the
literature reviews""%, contributing to fill this knowledge gap.

Therefore, this study aims to: identify the general enter-
prising tendency and the competence level in interpersonal
communication of nursing students; and to correlate general
enterprising tendency and interpersonal communication
with personal and academic variables.

METHOD

STUDY DESIGN

'This is a cross-sectional study.

SCENARIO

'The study scenario was the Nursing Graduation Course
of a public Higher Education Institution located in the city
of Sao Paulo, SP, Brazil.

PoruLATION

The year 2017 was considered as the base year of iden-
tification of the series, in which there were 311 students
regularly enrolled. The population size references were
obtained by one of the researchers from the undergradu-
ate nursing course secretariat, which has direct control of
active enrollments.

The inclusion criterion implemented was to be regularly
enrolled in the undergraduate nursing course. Exclusion
criteria were participants who were on leave, absent from
the course or unavailable during the data collection period.

Of the 311 students approached, 150 (48.23%) answered
the data collection instruments, thus constituting the con-
venience sample.

DATA COLLECTION

'The data collection period was from November 2017
to February 2018. Students were approached in the after-
noon about the research objectives at the beginning of the
curricular classes with prior authorization of the professor
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responsible for the content of that day. They received the
Informed Consent Form after one of the researchers had
clarified any of their questions. Those who agreed to partic-
ipate signed the informed consent form and immediately
received the printed collection instruments to be filled out
manually in the classroom and returned to the researcher
who remained in the room waiting. There was no identifica-
tion of the participants and no reward for joining the study.

Personal and academic variables were defined to charac-
terize the students (gender, age, marital status, year of entry
into the course, course period, previous graduation, presence
of a technical level in nursing, performance of paid activity,
scientific initiation, extension programs, monitoring pro-
gram and if they had a research/extension grant).

Data collection consisted of using three instruments:
1) a questionnaire prepared by the authors with personal and
academic variables; 2) The General measure of Enterprising
Tendency Test (GET); and 3) The Interpersonal
Communication Competency Scale (ECCI).

The GET presents its own methodology for identifying
entrepreneurial traits and psychological characteristics of the
participants. It was developed at the Business and Industrial
Training Unit at Durham University Business School, and has
been used in Brazilian studies"*'¥, but has not been validated.
The test consists of marking “I agree” or “I disagree” for each
of the 54 statements, which are divided into five dimensions:
need for achievement, need for autonomy/independence, cre-
ative tendency, propensity for taking calculated risks and drive
and determination. A score is assigned for each dimension
according to the following rule: one point is added for each
disagreement noted on odd questions; one point is added for
agreement on even questions. Thus, the score for each question
is added and the final sum of each dimension is obtained. The
maximum GET score for the ‘Need for achievement’ dimen-
sion is 12 and the average score is 9, while the maximum score
for the ‘Need for autonomy/independence’dimension is 6 and
the average is 4. The maximum score for the other dimensions
is 12 and the average is 8.In the end, the number of maximum
scores that the respondent reached is analyzed: if they reached
the maximum score in five dimensions, they have a very high
level of enterprising tendency; in four, they have a high level; in
three, average; in two, a low level; in one or none, very low level.

The Interpersonal Communication Competency Scale,
validated in Brazil in 20149, aims to assess the individual’s
ability to exchange information effectively between two or
more people through verbal and non-verbal communica-
tion and language codes. It consists of 17 items grouped
into five dimensions: Environment Control, Self-disclosure,
Assertiveness, Interaction Management and Awvailability.
The ‘Environmental Control’ dimension assesses the indi-
vidual’s suitability for an environment to achieve their goals.
The ‘Self-disclosure’ dimension represents the ability to
demonstrate ideas and thoughts through communication.
The ‘Assertiveness’ dimension assesses firmness and deci-
sion in words and attitudes. The ‘Interaction Management’
dimension is related to managing and interpreting verbal
or non-verbal reactions of the message recipient during a
conversation. The ‘Availability’ dimension assesses whether

the individual is open and available for communication. The
measurement scale originally used was the five-point Likert
scale. The inverse items (“I have difficulty defending myself”
and “It is difficult to find the right words to express myself”)
were recoded to obtain the total score.

DATA ANALYSIS AND PROCESSING

Descriptive statistics using the mean, median, standard
deviation and 95% confidence interval were used. Student’s
t-parametric tests and Pearson’s correlation were used for
variables with normal distribution, while the Mann-Whitney
U and Spearman correlation tests were used for the other
variables. Cohen or Rosenthal coefficients were used to verify
the effect of differences between variables, with the following
ranges for the Rosenthal coefficients: small between 0.200
and 0.499; medium between 0.500 and 0.799; and large
above 0.800; and for Cohen: small between 0.100 and 0.299;
medium between 0.300 and 0.500; and large above 0.50019).
'The adopted value of statistical significance was equal to 5%
(p<0.05). Cronbach’s alpha was also adopted to verify the
reliability of the GET and ECCI. The IBM SPSS Statistics

software program version 23.0 was used.

ETHICAL ASPECTS

This study was submitted to the Research Ethics
Committee of the Hospital Sdo Paulo of the Universidade
Federal de Sdo Paulo and approved under opinion No.
2.156.843 of July 5, 2017. The present study followed the
guidelines recommendations of Resolution 466/2012 of
the National Health Council in order to meet all ethical
aspects. All study subjects had their rights ensured by clar-
ifying the objectives and the proposed method and signing
the Informed Consent Form.

It is noteworthy that this study is part of a multicenter
project in which other Brazilian universities were researched.
However, the data presented herein are only for one of them.

RESULTS

It was identified that 126 (84%) of the 150 study par-
ticipants are female, and 24 (16%) are male. The students’
age range was M = 22.57 years (SD = 3.04, median = 22.00,
minimum 18 years and maximum 41 years). Regarding mar-
ital status, 140 (93.33%) were single and 9 (6.67%) were
married or in a stable relationship. In relation to the course
period with 2017 as the base year, 26 (17.33%) were tak-
ing the 1% year of the Course, 53 (35.34%) were in the 2%
year, 48 (32.00%) in the 3%, and 23 (15.33%) in the 4 year.
Regarding academic data, 8 (5.33%) of the students had
some previous degree, 14 (9.33%) had a technical level in
nursing, and 10 (6.67%) perform paid work. There were 96
students (64.00%) participating in scientific initiation or
extension projects, of which 30 (20.00%) are research fellows
and 16 (10.67%) are extension group fellows. Finally, 10
(6.67%) develop activities as an assistant.

Table 1 presents the central tendency and dispersion
measurements of the total score and for each dimension of
the General measure of Enterprising Tendency Test (GET).
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Table 1 — Descriptive values of the total score and for each dimension of the General measure of Enterprising Tendency Test — Sao
Paulo, SP, Brazil, 2017.

GET M [95%ClI] SD [’;45‘3332';] Minimum Maximum
Need for achievement [7_52'_8;2 1 2.12 [8.0%.0300] 2.00 12.00
Need for autonomy 12_937'.136.35] 1.33 [3.0%'.0200] 1.00 6.00
Creative tendency [5_551'.863.1 7] 1.98 [6.0%.06?.001 0.00 11.00
Propensity to take calculated risks [6.0(;‘365.62] 1.77 [6.0%'.070.00] 2.00 11.00
Drive and determination [7A373..675.96] 2.03 [8‘0%..08(3).00] 3.00 12.00
fotal 3001 31,73 > 30.00. 31,00 17.00 42.00

Legend: GET: General measure of Enterprising Tendency Test; M: Mean; SD: Standard deviation; CI: confidence interval - calculated
by the corrected and accelerated bias method based on 2000 bootstrap samples.

According to Table 1, the ‘Creative tendency’ dimension It is noteworthy that the internal consistency of GET by
was the smallest. In addition, it is worth mentioning that ~ Cronbach’s alpha obtained in this study was 0.80.
none of the participants reached the maximum score (12.00) Table 2 shows the statistically significant correlations of

in the ‘Creative tendency’ and ‘Propensity to take calculated ~ the GET dimensions with the personal and academic vari-
risks’ dimensions, and that at least one of the students did  ables, as well as the tests used and the Cohen or Rosenthal
not get this score in the ‘Creative tendency’ dimension. coefficient measurements.

Table 2 - Correlations and statistically significant differences in the dimensions of the General measure of Enterprising Tendency Test
with the personal and academic variables — Sdo Paulo, SP, Brazil, 2017.

. . . o
GET Dimensions Man!al status Year of enfry into the course Period of thde course (1 Gender (female)
(single) (first years) and 2" years)
Mann-Whitney U test Spearman’s correlation test Spearman’s correlation test
Need for achievement p=0.047 p=0.004 p=0.005 ns
r=0.162 r=0.234 r=-0.227
Student’s t-test
Propensity to take calculated risks ns ns ns p=0.019
d=0.527
Student’s t-test
Drive and determination ns ns ns p=0.032
d=0.483

Spearman’s correlation test Spearman’s correlation test
Total ns p=0.010 p=0.008
r=0.208 r=0.215

Legend: GET: General measure of Enterprising Tendency Test; p: p-value; d: Cohen coefficient; r: Rosenthal coefficient; ns: not significant.

Student’s t-test p=0.042
d=0.456

None of the variables showed a statistically significant Table 3 presents the central tendency and dispersion
correlation or difference for the ‘Need for Autonomy/  measures of the total score and for each dimension of the
Independence’ and ‘Creative Tendency’ dimensions. Interpersonal Communication Competency Scale (ECCI).

Table 3 — Descriptive values of the total score and for each dimension of the Interpersonal Communication Competency Scale — Sao
Paulo, SP, Brazil, 2017.

ECCI M [95%Cl] SD [’;Aseg:ac'l‘] Minimum Maximum
Environmental control [13.(;;.&23.96] 2.78 [14.38‘:?3.00] 5.00 20.00
Self-disclosure “4.114"?%33] 2.82 1 5'33.'(])(;‘001 8.00 20.00
Assertiveness ’ e 6] 2.61 ’ 5'33.'?%‘00] 7.00 20.00
continue...
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...continuation

ECCI M [95%Cl] SD [';";3:2']‘] Minimum Maximum
Interaction management [8.0%.2{;47] 1.47 [8.0%‘0{?.00] 3.00 10.00
Availability [12‘1192"512.8” 1.99 [13.33"22'00] 5.00 15.00
Total [62.2653.'3.56] 47 (62.00. 63.00] 38.00 81.00

Legend: ECCI: Interpersonal Communication Competence Scale; M: Mean; SD: Standard deviation and Cl: confidence interval —
calculated by the corrected and accelerated bias method based on 2000 bootstrap samples.

'The internal consistency of the ECCI by Cronbach’s
alpha in this study was 0.75.

Table 4 shows the statistically significant correlations and
differences of the ECCI dimensions with the personal and

academic variables, as well as the tests used and the Cohen
or Rosenthal coefficient measures.

"There were no statistically significant correlations or differences
for the other variables and dimensions of the ECCI not mentioned.

Table 4 - Correlations and statistically significant differences in the Interpersonal Communication Competency Scale dimensions

with personal and academic variables — Sdo Paulo, SP, Brazil, 2017.

Year of entry into the Period of the course

ECCI Dimensions

Being a Nursing Marital status

Perform paid work

course (first years) (1*t and 2" years) technician (married)
Spearman’s correlation  Spearman’s correlation
Environmental control test test ns ns ns
p=0.016 p=0.033
r=0.197 r=-0.174
Student’s t-test
Self-disclosure ns ns p=0.0032 ns ns
d=0.610
Mann-Whitney U test
Assertiveness ns ns ns p=0.016 ns
r=0.195
Mann-Whitney U test
Availability ns ns ns p=0.048 ns
r=0.101
Student’s t-test
Interaction management ns ns ns ns p=0.030
r=0.178

Legend: ECCI: Interpersonal Communication Competence Scale; p: p-value; d: Cohen coefficient; r: Rosenthal coefficient; ns: not significant.

DISCUSSION

This study presented limitations regarding the sample
size, considering that there was an adhesion of 48.23% of
the total number of students. However, it advances knowl-
edge by correlating two important skills for training nurses:
entrepreneurship and interpersonal communication, thus
contributing to nursing education.

It can generally be said that the students in this research
had a medium-high level of general enterprising tendency.
A study carried out in Istanbul concluded that nursing stu-
dents with this result are better adapted to the profession®.
However, it is noteworthy that the highest achieved average
was in the ‘Drive and Determination’ dimension; therefore,
students have defining characteristics for this dimension
such as having confidence in themselves, being motivated
when facing a significant obstacle and looking for alternative
strategies. A similar result was obtained in a study” with
the aim of identifying the enterprising profile of nursing
residents at a public university. The highest average obtained
in the ‘Drive and Determination’ dimension suggests that

undergraduate or residency nursing students are optimis-
tic and determined when looking for new opportunities
and knowledge. In addition, the analysis of the presence of
these characteristics in students is essential for developing
a culture of training enterprising nurses who are capable of
changing their field of action according to the market needs.

On the other hand, the lowest average achieved was in the
‘Creative Tendency’ dimension. A study on the social repre-
sentations of entrepreneurship reveals that creativity, together
with innovation, are central elements of entrepreneurship®®.
Furthermore, a study conducted at a private university in the
city of Sdo Paulo also showed the ‘Creative Tendency’ as the
lowest average reached by students, which allows us to sup-
pose that there is a deficiency in the stimulus of creation,
imagination and problem-solving on the part of HEIs®". In
this sense, it is necessary to train nurses who, in addition to
technical-scientific knowledge and its application, are com-
mitted to developing managerial and intrapersonal skills such
as versatility, perception of situations and intuition®, in addi-
tion to content related to the business world™.

www.scielo.br/reeusp
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Another interesting statistical data extracted from
the GET is that students from less advanced periods of
the course obtained a higher average than students from
more advanced periods of the course in the ‘Drive and
Determination’ dimension, meaning that students have
entrepreneurial characteristics when they enter university
such as thinking about alternative strategies, looking for
solutions and enjoying new challenges, but they lose those
characteristics during the course. It is necessary for the HEI
curriculum to include curricular units which encourage stu-
dents to have entrepreneurial characteristics and interper-
sonal skills, because this makes a difference in the selection
processes of employing institutions®.

According to a study®? carried out at an HEI in Rio
Grande do Sul state which interviewed students of the
undergraduate course in Administration and also used
GET as an instrument of data collection, it was evidenced
that students obtained better results in the ‘Drive and
Determination’ dimension, as in the present study. This
data allows one to conclude that undergraduate students
have the characteristics inherent to this dimension, such as
being proactive and convinced of their determinations, and
do not measure their effort to realize their dreams. HEIs
should be aware of this profile of incoming students and
develop strategies which take advantage of this potential
to train more dedicated professionals and who are aware of
their role in society®.

Students had high ECCI averages both by dimension
and in the final result of the scale. The highest average
reached was in the ‘Availability’ dimension. According to
the scale validation study in Brazil®®, this dimension is
responsible for pointing out individuals who are available
and are open to interpersonal communication. Looking is
important for the communication process in this dimension,
because in order to be available, you need to look at the other
person, pay attention and show interest. A study® with
the objective of analyzing the communication of the nurs-
ing student in listening to patients in psychological distress
admitted to a psychiatric hospital showed that the student
must be open and available to communicate for the dialogue
between students and patients to be effective. However, it is
recommended that the opening for effective communication
be strengthened in nursing education.

The lowest average reached by the students was in
the ‘Environmental Control’ dimension. This dimension
is responsible for showing the person’s ability to adapt to
different environments to achieve their goals. In addition,
it assesses how space and environment influence people’s
conversation, expression and persuasion. In a study car-
ried out in central Portugal®), also with nursing students,
it was evidenced that the vast majority of students (85%)

RESUMO

considered the professional and technical skills of care to
be more important to the detriment of developing inter-
personal relationships. Thus, the importance of HEIs to
develop interpersonal skills in their curricula such as com-
munication and entrepreneurship is evident, as they are as
important as professional skills and are necessary for nurses
to provide care and manage the environment in which care
takes place?),

Other important data extracted from the ECCI is that
students who perform paid activities have a higher average
than those who do not in the ‘Interaction Management’
dimension. This dimension represents the individual’s ability
to demonstrate understanding during conversation and per-
ceive what people feel through non-verbal cues. This differ-
ence between students who perform paid activities and those
who do not can be attributed to the fact that students with
paid activity have access to different opportunities outside
the classroom than those who do not work. This is because
teaching communication in the classroom has limitations,
especially in the relationship between theory and practice®.

'The performance of studies with the objective of analyz-
ing enterprising tendency and interpersonal communication
in other areas in addition to health enriches the research
on such topics, enabling for more scientifically sound com-
parisons and inferences, and highlight the importance of
studying students’ understanding of the relevance, teaching
and the applicability of these skills. Thus, it is possible to
understand how students see the content so that curricula
are taught in a more appropriate way for each course, and
further so that they understand the need for learning for
their professional training.

CONCLUSION

'The highest averages achieved in the scenario of this study
were in the GET ‘Need for Achievement’ dimension and in
the ECCI ‘Availability’ dimension. In addition, it is note-
worthy that the less advanced periods of the course obtained
higher averages in the GET ‘Drive and Determination’
dimension, and that students who performed paid activ-
ity obtained a higher average in the ECCI ‘Interaction
Management’ dimension. Thus, due to the importance of
Entrepreneurship and Interpersonal Communication in
the nursing work environment, employing companies must
encourage professionals to improve them by supporting con-
tinuing education, congresses, symposiums and alternatives
which keep their employees up to date and competent to
perform care. Likewise, HEIs should look for strategies to
teach the content of these competencies in a more dynamic
and engaging way throughout the training which encompass
the student’s capacity and the labor market needs.

Objetivo: Identificar tendéncia empreendedora geral e competéncia em comunicagio interpessoal de estudantes de enfermagem e
correlaciond-las com varidveis pessoais e académicas. Método: Estudo transversal numa universidade de Sdo Paulo, SP, Brasil. Para
coleta de dados realizada, utilizou-se trés instrumentos: 1- Questiondrio com varidveis pessoais e académicas; 2- Teste de Tendéncia
Empreendedora Geral (TEG) e 3 - Escala de Competéncia em Comunicagio Interpessoal (ECCI). Resultados: A amostra foi de
150 participantes. As maiores médias foram nos Dominios Necessidade de Sucesso do TEG (M=7,88; DP=2,12 e mediana=8,00) e
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Disponibilidade da ECCI (M=12,50; DP=1,99 e mediana=13,00). Os estudantes dos periodos menos avangados do curso obtiveram
maiores médias no dominio Impulso e Determinag¢io do TEG (p=0,032) e aqueles que realizavam atividade remunerada, maior média
em “Manejo das Interagées” da ECCI (p=0,030). Conclusio: As Institui¢des de Ensino Superior devem procurar estratégias para
ensinar o contetudo dessas competéncias de uma forma mais dinimica e palatdvel ao longo da formagcio, que acompanhe a capacidade
do estudante e as necessidades do mercado de trabalho.

DESCRITORES

Estudantes de Enfermagem; Educac¢io em Enfermagem; Educacio Baseada em Competéncias; Comunicagio; Relagdes Interpessoais;
Gestdo em Saude.

RESUMEN

Objetivo: Identificar las tendencias empresariales generales y las habilidades de comunicacién interpersonal de los estudiantes de
enfermeria y correlacionarlas con las variables personales y académicas. Método: Estudio transversal en una universidad de Sdo Paulo,
SP, Brasil. Para la recopilacién de datos se utilizaron tres instrumentos: 1 - Cuestionario con variables personales y académicas; 2 -
Prueba de tendencias empresariales generales ('EG); y 3 - Escala de competencia en comunicacién interpersonal (ECCI). Resultados:
La muestra fue de 150 participantes. Las medias mas altas se dieron en los dominios de ‘Necesidad de Exito’de TEG (M=7,88; SD=2,12
y mediana=8,00) y ‘Disponibilidad’de ECCI (M=12,50; SD=1,99 y mediana=13,00). Los estudiantes en los periodos menos avanzados
del curso tenian mayores medios en Impulso y Determinacién’ de TEG (p=0.032) y los que tenfan mayor actividad remunerada en
ECCI ‘Gestién de la Interaccién’ (p=0.030). Conclusién: Las instituciones de educacién superior deben buscar estrategias para ensefiar
el contenido de estas habilidades de una manera mds dindmica y agradable a lo largo de la formacién, que siga la capacidad del
estudiante y las necesidades del mercado laboral.

DESCRIPTORES

Estudantes de Enfermeria; Educacién em Enfermeria; Educacién Basada en Competencias; Comunicacién; Relaciones Interpersonales;

Gestién en Salud.
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